	DONCASTER LINk – GP ACCESS GROUP –  MEETING SUMMARY



Date:

2 April 2009

Venue:

Doncaster Business Innovation Centre

Time:
10.00am
Attendees:
Sheila Barnes

Janet Turner

Jean Smith

Deirdre Coward

Jayne Bell (Host)
Jan Higgins (Host)
Apologies:
Joan Shacklock
The following is purely to give the essence of the meeting.

Opening:

The meeting opened with Sheila Barnes welcoming all and giving apologies for members unable to attend.
· Item 3 – Review Actions from Meeting on 03/03/09.  The Meeting Summary was agreed to with no changes.
Item 3 - Information from Practice Managers.  The Host informed the group that 15 letters had been sent to GP’s requesting confirmation of their appointment systems currently in place.  Of the 15 contacted only 5 had so far responded:

Princess Medical Centre

The Scott Practice  

The Field Road Surgery

The Regent Square Group Practice
The Tickhill Surgery
The group agreed that all responses received gave sufficient information with the exception of Tickhill Centre whose response was not detailed enough.
Action:
Sheila Barnes to draft a letter requesting they submit their procedure in greater detail.  Jean Smith to send a letter to all who hadn’t yet responded stating it was their statutory obligation to submit the information as requested by the LINk.
Item 3 - Information from NHS Doncaster.  The Host informed the group a response had been received from NHS Doncaster (Sheena Powell) to the letter sent requesting information.  Her letter of response stated the letter had been passed onto Heather Marsh (Assistant Directory of Primary Care Trust).
Action:
The group agreed to wait for a response until 7th April 2009, after which time Sheila Barnes would send a reminder letter to Heather Marsh.
Item 3 - Archive PPI Information.  Jean Smith stated she had tried to obtain the information but had no luck to date.  The Host informed the group Joan Shacklock had submitted a copy of PPI Annual Report from 2006-2007, which they reviewed and concluded there was little that the group could draw from it for their use.
Action:
Sheila Barnes to contact Lynne Molloy and Sarah Rogerson to try to obtain archived information.
Item 3 - Statistical Information Regarding Population:  Sheila Barnes

informed all present, as yet, the information had not been given.

Action:
Sheila Barnes to obtain for the next meeting.
· Item 4 - Questionnaire to gain patient views.  Sheila Barnes submitted a copy of a survey produced by another organisation.  The group agreed to use the same format and adapt to suit Doncaster LINk.
Action:
The group to read through thoroughly in preparation for the next meeting where it will be adapted to suit Doncaster’s requirements.

· Item 5 – Statement regarding aims of group.  Jean Smith produced a statement that she had written giving a brief overview of what the aim of the group was.  All agreed it was an excellent quick summary and it would be used.

Action:
The Host to type up and put onto the Doncaster LINk website.
· Item 6 - Review and update Action Plan.  The group discussed updating the Gantt Chart and changing the wording ‘questionnaire’ to study.
Action:
The Host to update and send out with minutes.

· Item 7 - Next GP Access Group Meeting.  The group agreed the next meeting would take place at 10am on Thursday 7th May 2009.
Adjournment:

The meeting closed at 11.10am.

Next Discharge Group Meeting:

Thursday 7th May 2009, 10am at the Doncaster Business Innovation Centre.
Submitted by:
Jan Higgins
The Doncaster LINk

Doncaster Business Innovation Centre

Unit 20 Ten Pound Walk

Doncaster

DN4 5HX

Tel:  

01302 554970

Mobile:

07525 237735

Fax:

01302 554996

Email:

doncaster.admin@carersfederation.co.uk
Website:
www.doncasterlink.co.uk
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