	DONCASTER LINk – DISCHARGE GROUP –  MEETING SUMMARY



Date:

6th May 2009

Venue:

Doncaster Business Innovation Centre

Time:  2pm
Attendees:
Rita Holdsworth


Kay Kirk


Marie Lane

Margaret Marrison

Janet Turner

Paul Morton

Dorothy Head


Jayne Bell (Host)

Jan Higgins (Host)

Apologies:
Diane Wardley.
The following is purely to give the essence of the meeting.

Opening:

The meeting opened with Rita Holdsworth welcoming all and giving apologies for members unable to attend.
· Item 3 on the Agenda – Minutes from 4th April 2009 Meeting.  No amendments were identified.
· Item 4 on the Agenda – Feedback and review actions from meeting 6th April 2009.  Rita gave the updates for the Action Plan Feedback Form.

Action:
Host to update the Action Plan Feedback Form and issue to the group
Information from PALS - Host

Jayne Bell issued information received from PALS Doncaster & Bassetlaw NHS Foundation Trust.

Action:
Host to request further information regarding picker survey and inpatient survey.
Community Health Contact – Kay Kirk

Kay updated the group as to the contacts she had made (please refer to Action Plan Feedback Form).

Contact with Social Care Managers – Margaret Marrison

Margaret issued a report outlining the contacts made and findings of each visit.

Actions:
A sub-group consisting of Margaret Marrison, Kay Kirk and Dorothy Head to design a template for questions to be used when arranging meetings.

Kay Kirk to contact Callum Nile (Discharge Facilitator) from Doncaster Royal Infirmary to arrange a meeting.


Host to contact Linda Kellett (Health Service Provider) to arrange a meeting and contact Denise Gardiner for further information.
· Item 5 on the Agenda – Questionnaire.  A questionnaire is to be created to issue to members of the public after being discharged from hospital.  The following were identified as key questions to be included in the questionnaire:
· Identify Fracture





· Medication




J Turner P Morton

· Transport




R Holdsworth M Lane
· Discharge Information


D Head M Marrison

· Pre-admission Planning

K Kirk
· Arrival at Home



M Marrison

· Planned/Emergency Admission
M Lane
· Aftercare




D Head

· Communication



R Holdsworth
· Contact Out of Hours


K Kirk
Action:
Members indicated at the side of each question to create the question(s) and submit to the Host by Friday 22nd May 2009 in order for the Host to create a sample form.
It was also agreed a cover letter would be produced to accompany the questionnaire.


Action:
Paul Morton to create a sample for the next meeting.
· Item 6 on the Agenda – Any Other Business.  None
Next Discharge Group Meeting:

Thursday 11th June 2009 from 10am at Doncaster Business Innovation Centre.
Minutes submitted by:






Jan Higgins

Approved by:








Jayne Bell
The Doncaster LINk

Doncaster Business Innovation Centre

Unit 20 Ten Pound Walk

Doncaster

DN4 5HX

Tel:  

01302 554970

Mobile:

07525 237735

Fax:

01302 554996
Email:

doncaster.admin@carersfederation.co.uk
Website:
www.doncasterlink.co.uk
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