	DONCASTER LINk – GP ACCESS GROUP –  MEETING SUMMARY



Date:

7 May 2009

Venue:

Doncaster Business Innovation Centre

Time:
10.00am
Attendees:
Sheila Barnes

Janet Turner

Jean Smith

Deirdre Coward

Joan Shacklock

Jayne Bell (Host)
Jan Higgins (Host)
Apologies:
None
The following is purely to give the essence of the meeting.

Opening:

The meeting opened with Sheila Barnes welcoming all.
The following is an outline of what was discussed and agreed at the meeting:
· Item 3 on the Agenda – Agree Minutes from 02/04/09.  All agreed there were no changes to the notes.
· Item 4 on the Agenda – Feedback and review actions from meeting 02/04/09.
Information from Practice Managers – Host

The Host informed the group that 7 GP practices had still not responded to the first and second letters sent:
Action:
A personal visit to be made to the following practices by the indicated group member.
· Askern Medical Practice


S Barnes
· Conisbrough Group Practice 

J Shacklock
· Hatfield Health Centre


J Smith
· Rossington Practice



S Barnes

· The Burns Medical Practice

J Smith
· The Medical Centre



J Smith
· Mexborough Medical Practice

S Barnes
Information from NHS Doncaster – Host.  The Host informed the group an acknowledgment of receipt of letter had been received but was still awaiting a response.

Archive PPI Information – Sheila Barnes.  Sheila informed the group she was having difficulty in obtaining the information.

Action:
All to try and obtain information for the next meeting.
Statistical information regarding population – Sheila Barnes.  Sheila informed all she had obtained a website address from Sarah Green that used a formula to calculate the population numbers the results of which were passed round the group.
Action:
Jean Smith to contact Emma Smith at the PCT requesting average number of patients for each GP practice identified.
· Item 5 on the Agenda – Agree survey to gain patient views.  Sheila distributed a sample questionnaire to all.  Input was given by all present and it was agreed a cover letter and questionnaire containing four questions would be used.
Action:
Host to draft a questionnaire and present at the next meeting.
· Item 6 on the Agenda – Review and update Action Plan.  The group agreed to the above actions being added to the Action Plan.
Action:
The Host to update and issue at the next meeting.

Next Discharge Group Meeting:

Tuesday 16th June 2009 at Doncaster Business Innovation Centre from 10am.
Minutes submitted by:






Jan Higgins

Approved by:








Jayne Bell
The Doncaster LINk

Doncaster Business Innovation Centre

Unit 20 Ten Pound Walk

Doncaster

DN4 5HX

Tel:  

01302 554970

Mobile:

07525 237735

Fax:

01302 554996

Email:

doncaster.admin@carersfederation.co.uk
Website:
www.doncasterlink.co.uk
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