	DONCASTER LINk – GP ACCESS GROUP –  MEETING SUMMARY



Date:

27 July 2009

Venue:

Doncaster Business Innovation Centre

Time:
1pm
Attendees:
Sheila Barnes

Deirdre Coward

Joan Shacklock

Jayne Bell (Host)

Jan Higgins (Host)
Apologies:
Jean Smith and Janet Turner.
The following is purely to give the essence of the meeting.

Opening:

The meeting opened with Sheila Barnes welcoming all and giving apologies for members unable to attend.
The following is an outline of what was discussed and agreed at the meeting:
· Item 3 on the Agenda – Agree Minutes from 16/06/09.  All agreed there were no changes to the notes.
· Item 4 on the Agenda – Feedback and review actions from meeting 16 June 2009.  
Information from NHS Doncaster – Heather Marsh - Host
The Host informed the group, as yet, the LINk had not received a response to the letter sent to Heather Marsh.
Action:
Host to send an email to Annette Laban with a copy of the original letter that was sent to Heather Marsh attached, asking for her assistance in obtaining a response.
Pilot Survey at Scott Practice – Jean Smith and Sheila Barnes.  Sheila Barnes informed all that the GP Access pilot survey had been carried out at Scott Practice, Balby on 9th July 2009 and had been a great success.  She stated 53 surveys had been completed in a two-hour period and even a new member had been recruited.  The 5 question survey need changing slightly and would be used for the remaining 14 surveys to be carried out.
It was agreed that a member of the GP Access group would be present when the surveys are carried out at the remaining 14 practices and the wider LINk members be asked for notes of interest in volunteering to take part.
Action:
Host to amend question 5 on the survey and send a letter to the wider LINk members requesting volunteers.  Members present at today’s meeting to speak to members who had not attended to arrange and submit to the Host details of GP Access members would be attending the surveys at which practices.
During the meeting Sheila Barnes contacted Hatfield Health Centre and arranged a meeting with the Practice Manager, Sue Bryson, for Thursday 30th July 2009 at 2pm to discuss plans for the next survey to be carried out at the practice.  Deirdre Coward will also be attending.
Action:
Sheila or Deirdre to contact the Host to inform them when the survey would be taking place.
The group discussed using a third party to carry out the survey on the remaining practices in the Doncaster area.   All present agreed this would be a necessity due to the Doncaster LINk not having the available resources to complete the survey in an acceptable time-frame.
Action:
The Host to obtain information from professional surveyors and present at the next GP Access meeting.

· Item 6 on the Agenda – Review and update Action Plan:  The group agreed the points to be entered on the Action Plan.

Action:
The Host to update for the next meeting.
· Item 7 on the Agenda – Next GP Access Meeting.  It was agreed the next date for the GP Access meeting would be Wednesday 9th September 2009 at 10am in the Doncaster LINk’s office.

Next Discharge Group Meeting:
Wednesday 9th September 2009, 10am, Doncaster LINk’s office.
Minutes submitted by:

Jan Higgins

Approved by:
Jayne Bell
The Doncaster LINk

Doncaster Business Innovation Centre

Unit 20 Ten Pound Walk

Doncaster

DN4 5HX

Tel:  

01302 554970

Mobile:

07525 237735

Fax:

01302 554996

Email:

doncaster.admin@carersfederation.co.uk
Website:
www.doncasterlink.co.uk
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