	DONCASTER LINk – EXECUTIVE BOARD –  MEETING NOTES



Date:

21 July 2009
Time:

1pm
Venue:
Doncaster Business Innovation Centre
Present:

	Sheila Barnes (Chair)
	
	Dennis Shaw

	John Leask (LINk Contract Manager)
	
	Paul Morton

	Kay Kirk
	
	Glyn Jones

	Rita Holdsworth
	
	Jayne Bell (LINk Host Team Leader)

	Jan Higgins (LINk Host Administrator)
	
	


Apologies:
Joyce Parrott, Joanne Kelsall, John Burke, Ninda Randhawa, Debbie Osborne and Jackie Lewis.
The following is purely to give the essence of the meeting.
Opening:

Sheila Barnes (Chair) opened the meeting at 10am by welcoming all and introductions were made.  Sheila stated the code of conduct and asked if there were any declaration of interests – none were made.  Apologies were given for members unable to attend.
· Item 5 – Minutes from meeting 19th May 2009.  It was stated by Paul Morton that page 4 needed amending from NHS Doncaster Stroke Patients to NHS Doncaster Vascular User Group.
Action:
Host to update the meeting Notes.
Matters arising from minutes dated 19th May 2009.
Sheila Barnes informed the group she had attended the ‘Modernisation Medicine’ meeting and she would write and submit a report.

· Item 6 – John Leask 360° Evaluation.  John Leask gave an overview of the 360° Evaluation and explained the process.  He stated that of the twelve 360° Evaluation Questionnaires sent out 7 had been completed and returned to him.  In view of receiving a smaller response than anticipated, next year he would require more forms to be sent out.
John stated, as far as he was concerned, he agreed with the responses received.  He congratulated the Host in his capacity as Contract Manager for providing an excellent service and stated the Doncaster LINk to date had made a very good impression.
John pointed out to all present that next year the Doncaster LINk would be assessed on what the Doncaster LINk had achieved

· Item 7 – Enter and View.  The Host informed the group 9 requests had been received from members requesting to be an Enter and View representative.  John Burke and the Host had assessed the applications and had agreed to 8 requests being accepted with the 9th to receive the relevant training, observe 2 visits and be re-assessed for suitability.  As John Burke and Debbie Osborne had completed the training and CRB checks carried out, the total number of Enter and View representatives would be 10/11.  The group was informed that training would be given on the 22nd and 29th September 2009 from 10am to 2pm.  Upon completion of training and CRB checks, visits would then be allowed.
· Item 8 – Authorised Representatives for RDASH
The Host informed all present that a volunteer to become the authorised representative for RDASH was required.  The group suggested asking Jackie Lewis upon her return and, if she did not wish to accept the role to put it out to all Doncaster LINk members.
The Host asked for volunteers to attend a RDASH Presentation taking place on 19th August 2009.  The following agreed to attend:

Kay Kirk, Paul Morton and Sheila Barnes.

Action:
Host to put to the wider Doncaster LINk members.

· Item 9 – New issues to be prioritised.  The Host informed all that the flyers sent to all Doncaster residents had yielded approximately 30 responses.
Action:
Host to produce a report of the findings and present at the next meeting and give any GP access findings to the GP Access group.
· Item 10 – Finance Update.  Dennis Shaw and the Host updated the group with the financial status of the Doncaster LINk.  The group agreed to the spending of £4,500 in this quarter on the following:
£1,000 for advertising in the Community Care Guide.
£500 allocated to smaller adverts relating to events being held.
£1,500 to working in partnership and sponsoring other organisations’ events.
£1,500 for promotional merchandising

The finer details of the above to be decided by the Communications Group along with the suggestion from Sheila Barnes to provide Easi Reading documentation.

Rita Holdsworth requested the Host provide a report showing the responses to the advertising spent to date to be produced at the next meeting.

Kay Kirk suggested looking at advertising in local community magazines.

The Host informed the group that the AGM had cost a total of just under £1,800.
Item 11 on the Agenda – AGM Update.  Sheila Barnes informed all that the AGM had been a great success.  It was agreed the next annual general meeting would be on January 2010’s agenda giving plenty of time to plan the event.

· Item 12 on the Agenda – Any Other Business.  Glyn Jones stated he had been asked to request the board contact Joan Beck to provide information regarding what was currently being provided by way of interpreters for patients whose first language is not English.  Sheila Barnes stated factual evidence of what existing services are being offered would be required before approaching Joan Beck.

The Host asked for volunteers to become a representative for a new steering group regarding Personal Health Budget Project within PCT Commissioning and Planning.  All agreed to ask Debbie Osborne to accept the role and in the event of her declining Kay Kirk would accept the role.
Adjournment:

The meeting closed 12 noon
Next Executive Board Meeting:

The next meeting will be on 18th August 2009 from 10am to 12 noon at DBIC.
Next Communications Group Meeting:
To be arranged.
Minutes submitted by:






Jan Higgins
Approved by:








Jayne Bell
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