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What’s Happening at your Doncaster Local Involvement Network?

Doncaster C a ¥ 28th OcbeE20@ n t

Doncaster LINk in partnershlp with DMBC and NHS Doncaster, held an event for carers at Doncaster

s #= Civic Theatre on Wednesday 28th October 2009. Several organisations
had information stands and the event was attended by many carers and
people who receive care. Sheila Barnes addressed the audience about
LINk and its work, followed by an excellent account
given by a carer, Pratibha Singh, about her caring
experiences.

. CIVIC THEATRE

Katie Oldacre and Amanda Hannigan gave a presentation about the Personal-
isation Agenda. This was followed by a consultation session for the carers to
have their say about their needs, this was done in
smaller group discussions. Two of the main points from

0 The need for easily accessible relevant information
0 The need for respite to meet individual needs

“8 The day was a great success and hopefully this will be the first of many such
events which will enable patients and public to have a say in service provision
and developments.

Doncaster LINk - Ongoing Work Plans

Doncaster LINk’s Communications and Engag

The Doncaster LINk Communications and Engagement Group has been re-formed into a smaller
working group which will keep all Doncaster LINk members informed and involved with future plans of
the group. The Host invited all LINk members to put their name forward for the proposed new group.
The following members put their names forward and were accepted:

0 Kay Kirk (Chair) 0 Dorothy Head (Vice Chair) 0  Deirdre Coward
0 Mary Jones o] Eileen Wimbury o] Nigel Sherburn

The Host organised the first meeting on 28th September 2009 followed by a second meeting on 26th
October 2009 at which time the group voted in Kay Kirk as Chair and Dorothy Head as Vice Chair. All
agreed the new group name would be Information Communications and Engagement Group which
going forward will be known as ICE Group.

GP Access

The working group have continued with the survey work on this issue with varying success. Some GP
practices have been more welcoming than others in enabling us to undertake the survey with patients
in the practice waiting rooms. However, in order to achieve a viable response, a wider survey has
been carried out on our behalf at various public venues across Doncaster.

A report will be produced from all our findings and made available early in the New Year.
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Doncaster LINk Ongoing Workplans (contlnued) _

Hospital Dlscharge Procedure Update

The working group has now widened the hospital discharge research focus and is currently undertak-
ing the survey across a broader sample of discharged patients.

Enter and View

The selected authorised representatives (see below) undertook training over two sessions in Septem-
ber 2009. This enables them to visit premises where health and social care services are delivered.

The training was focused on legislative requirements and code of conduct.

John Burke Debbie Osborne  Rita Holdsworth Kay Kirk Paul Morton Marie Lane Dorothy Head
Doncaster LINk Members Collaborate with NHS Doncaster

LINk members were invited by NHS Doncaster and Doncaster Adult Social Services to work in col-
laboration with them on some new developments of short term home care after hospital discharge.
Their work proved to be invaluable!

Doncaster LINk - Out and About
CusworthGalaDay - .
, g 7 AT On Sunday 16th August 2009 LINk members attended the Gala Day at Cusworth

Country Park with an information stand about Doncaster LINk. As the sun shone
i and the day was warm, the event was extremely well attended and our members
¥l were able to speak individually to many people and give out information and free-
bies constantly throughout the day - they hardly had time to eat their lunchtime
snack!

Equalities and Human Rights Consultation

LINKk members attended the Equalities and Human Rights Consultation on
18th August 2009 at the Doncaster Racecourse where we held an infor-
mation stand and issued literature and promotional goods to all who at-
tended. The event was very informative and well attended.

Coffee Morning
. — == == A coffee morning was held on Wednesday 9th December 2009 at Doncaster
? : ‘Trades which was a very successful event attracting new and existing mem-
W~ bers. We hope to build on the positive engagement with DMBC, NHS repre-
i sentatives and local LINk members at our future coffee mornings which will
be held throughout the borough in 2010. We look forward to seeing you
there!

Doncaster LINk - Become a Member

Doncaster LINk welcomes all new members, to join contact the Host team by one of the following:

Tel: 01302 554970 Typetalk: 01302 554970
Mobile/Text: 07525 237735 Fax: 01302 554996
Website: www.doncasterlink.co.uk Email: doncaster.admin@-carersfederation.co.uk

Doncaster Local Involvement Network Issue 3 January 2010



